
Paula Plummer Scenario Name Badges 
 
 

 
 

Facilitator 
 
 

 
Paula 

Home Health Patient 

 
Marilyn 

Home Health Aide 
 

 
Mickey 

Marilyn’s husband 
 
 

 
Violet 

Paula’s daughter 

 
Al 

Violet’s husband 

 
Jolene 

Home Health Agency 
Owner 

 

 
Nancy 

Paula’s Neighbor 

 
Ron 

Documentation 
Specialist 

 


